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Ethical Sourcing Policy 

1. Application of the Policy 

1.1. The application of this Policy imposes obligations on Hasfarm Australia Pty Ltd ACN 001 
695 665 (Hasfarm Australia), it is a guide only, and does not form a contractual term, 
condition and/or representation. This Policy may be amended, replaced, varied, or 
revoked from time to time.  

1.2. This Policy should be read in conjunction with Hasfarm Australia’s Workplace Policies, 
including:  

a) Whistleblower Policy; 

b) Ethical Sourcing Grievance Process; 

c) Anti-Bribery and Corruption Policy;  

d) Conflicts of Interest Policy;  

e) Supplier Code of Conduct, and  

f) Complaints and Investigations Policy. 

(collectively referred to as Hasfarm Australia’s Workplace Policies). 

1.3. This Policy applies to all procurement undertaken by Hasfarm Australia, including existing 
supplier contracts and relationships and new procurement activity. The Policy is 
applicable to all entities controlled by Hasfarm Australia, including its international 
entities, and all personnel who are engaged by those entities (including employees, 
officers, contractors, volunteers, interns, and work experience staff). 

2. Purpose of the Policy 

2.1. Hasfarm Australia is committed to ensuring our supply chain reflects the highest 
standards of ethical conduct and activity.  

2.2. Hasfarm Australia is committed to acting fairly, reasonably, equitably and cooperatively 
with its suppliers in a manner that is consistent with their inherent dignity as persons, 
and respect for our mutual relationship. As per our Human Rights Policy, Hasfarm 
Australia is committed to respecting all internationally recognised human rights as set 
out in the International Bill of Human Rights and the principles concerning fundamental 
rights set out in the International Labour Organisation’s (ILO) Declaration on 
Fundamental Principles and Rights at Work. As such, Hasfarm Australia shall not provide 
goods or services that are produced contrary to the ILO’s Declaration on Fundamental 
Principles and Rights at Work and will strive to ensure that no part of the company or its 
supply chain will make use of slave or forced labour, engage in the worst forms of child 
labour, deny employees the right to associate with organisations of their choice for the 
purpose of protecting their employment interests and their right to bargain collectively, 
pay wages below subsistence levels, or expose employees to potentially lethal, 
unmediated health and safety risks.  
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3. Ethical Sourcing Standards 

3.1. Hasfarm Australia requires that the goods and services it procures are produced and 
supplied in a lawful, ethical and responsible manner.  Personnel must assess suppliers 
against the standards in this section and require suppliers to comply with the Supplier 
Code of Conduct, which reflects these standards. 

3.2. Applicable Laws: Suppliers must comply with all applicable laws and regulations in their 
countries of operation and must maintain appropriate certifications throughout the 
duration of our professional relationship with them.  

3.3. Labour and human rights Suppliers must: 

a) Respect all internationally recognised human rights as set out in the International 
Bill of Human Rights and the principles concerning fundamental rights set out in 
the ILO’s Declaration on Fundamental Principles and Rights at Work. 

b) Comply with Divisions 270 and 271 of the Criminal Code Act 1995 (Cth) and not 
engage in modern slavery (including forced labour, debt bondage, child labour, 
human trafficking, slavery, servitude, and other exploitative practices).  
Additionally, if the supplier is a reporting entity for the purposes of the Modern 
Slavery Act 2018 (Cth), the supplier must comply with its reporting obligations 
under that Act. 

c) Provide staff with employment contracts that are fair, transparent, and easy to 
understand, including wages, benefits and hours of work that comply with 
applicable laws, and are non-discriminatory (discrimination could be based on a 
person’s race, colour, religion, national origin, age, sex, sexual orientation, marital 
status, family responsibilities, pregnancy or potential pregnancy, union 
membership or non-membership, mental or physical disability, or any other 
classification protected by law).  

d) Not tolerate acts of harassment, abuse, or threats in the workplace including but 
not limited to assault, physical and sexual harassment or threats, and workplace 
bullying and intimidation. 

e) Ensure that working conditions are not harsh or inhumane, and provide for 
adequate standards of health and safety.  

f) Support employees' right to associate with organisations of their choice for the 
purpose of protecting their employment interests and their right to bargain 
collectively, including respect for collective bargaining provisions concerning the 
settlement of disputes arising out of the interpretation and application of the 
collective bargaining agreement, and abide by decisions made by the 
mechanisms or tribunals authorised to handle such disputes. 

3.4. Environment: Suppliers must comply with applicable environmental laws and hold the 
approvals required for their operations. Hasfarm Australia expects suppliers to manage 
their environmental impacts responsibly, including in relation to resource use, waste and 
emissions. 

3.5. Anti-bribery and corruption: Suppliers must not engage in bribery, corruption or other 
improper inducements, and must comply with applicable anti-bribery and corruption 
laws, including the relevant provisions of the Criminal Code Act 1995 (Cth). 
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3.6. Conflicts of Interest: Suppliers must prevent and avoid any situation that might create a 
conflict of interest (actual, perceived or potential). Suppliers must disclose any actual, 
potential or perceived conflicts of interest in respect of their dealings with Hasfarm 
Australia. 

3.7. Confidentiality and data protection: Suppliers must maintain confidentiality in any 
confidential information made available to them, in accordance with all contractual and 
ethical obligations of confidentiality.  Suppliers must comply with the Privacy Act 1988 
(Cth) in their handling of personal information. 

3.8. Ethical conduct: Hasfarm Australia expects suppliers not to engage in restrictive trade 
practices, or otherwise act in a manner that may be considered misleading, deceptive, 
false, unconscionable, or unfair. 

4. Expectations of Hasfarm Australia personnel 

4.1. All personnel involved in sourcing, procurement or supplier management are 
responsible for applying this Policy. Personnel must not engage, or recommend 
engaging, a supplier where they are aware, or reasonably ought to be aware, that the 
supplier does not meet the standards in section Error! Reference source not found., 
except in accordance with section 4.5. 

4.2. Before engaging a supplier, personnel must carry out due diligence proportionate to the 
assessed risk of the engagement, in compliance with relevant Hasfarm Australia 
procurement policies. Personnel must not commit Hasfarm Australia to a supplier 
engagement until the required due diligence has been completed and documented. Due 
diligence must take into account the supplier’s likely compliance with the Supplier Code 
of Conduct, including by having regard to past conduct. 

4.3. Personnel must require each supplier to acknowledge and agree to comply with the 
Supplier Code of Conduct as a condition of engagement. Where a supplier seeks to apply 
its own equivalent code, personnel must obtain confirmation that the supplier's code is 
consistent with the standards in section Error! Reference source not found. before 
proceeding. 

4.4. Personnel must ensure that supplier contracts include appropriate protections, 
including: 

a) an obligation on the supplier to comply with the Supplier Code of Conduct and 
applicable laws; 

b) flow-down obligations requiring the supplier to impose equivalent standards on its 
own suppliers and subcontractors; 

c) rights for Hasfarm Australia to audit compliance and to require corrective action; and 

d) rights for Hasfarm Australia to suspend or terminate the engagement for breach. 

4.5. Personnel responsible for a supplier relationship must monitor the supplier's ongoing 
compliance with the Supplier Code of Conduct (including as contemplated under 
section 5.1). Where Personnel identify a concern about a supplier's compliance, they 
must report it in accordance with the process under section 6, and must not take steps 
to conceal or excuse the concern. 
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4.6. Personnel must keep accurate records of due diligence, supplier acknowledgements, 
monitoring activity and any concerns raised, in accordance with Hasfarm Australia’s 
record-keeping requirements. 

5. Policy Implementation  

5.1. We are committed to proactive management, continuous improvement and annual 
audits of our key suppliers to ensure their ethical practices are aligned with our vision, 
values and the expectations set out in this Policy and the Supplier Code of Conduct. Our 
commitment is supported through annual compliance and verification checks to both 
external certifications and our internal verification checklist. The compliance process is 
undertaken through site visits by our Procurement and Quality teams and/or accredited 
proxies certifying suppliers against ILO and/or ETI standards.  

6. Reporting Supplier Breaches and Concerns 

6.1. This section outlines the process for reporting any actual or suspected Supplier non-
compliance with this Ethical Sourcing Policy or the Supplier Code of Conduct. Hasfarm 
Australia aims to help provide personnel with a supportive environment in which they 
feel able to raise issues of legitimate concern to Hasfarm Australia, without fear of 
victimisation, detriment or other retribution and provide suitable avenues for reporting 
of matters that may cause loss to or damage Hasfarm Australia’s reputation.  

6.2. Additionally, our Whistleblower Policy outlines the processes in place for eligible 
persons to disclose under whistleblower protection laws any matter concerning 
misconduct or an improper state of affairs or circumstances.  Eligible persons who 
disclose under those laws are protected from detriment.  If personnel report a breach or 
concern under this policy that qualifies as a disclosure under the Whistleblower Policy, 
then that policy will apply. 

6.3. Personnel must report a breach of the Supplier Code of Conduct, or any other concerns 
relating to supplier compliance with the Supplier Code of Conduct to the Chief Executive 
Officer (CEO) Australia and/or their delegate. Reports must be made promptly.  
Personnel will not suffer any detriment for raising a concern in good faith, even if it is later 
found to be unsubstantiated. 

6.4. Hasfarm Australia will assess each concern, investigate where appropriate, and where 
non-compliance is substantiated will seek remediation from the relevant supplier and 
exercise its rights under the supplier contract where necessary.  The identity of personnel 
who have made the report, and the details of the concern reported, will be kept 
confidential so far as is reasonably practicable, consistent with the need to investigate 
and with any legal obligations. 

7. Breaches of this policy 

7.1. It is each personnel’s responsibility to act in a manner consistent with the spirit, intent 
and requirements of this Policy. 

7.2. Any actual or suspected breach of this Policy by personnel must be immediately 
reported to CEO Australia or their delegate. 

7.3. It is imperative that actual or suspected breaches are reported as soon as possible so 
that Hasfarm Australia can comply with its legal obligations and otherwise take 
appropriate action to lessen any negative impacts on Hasfarm Australia. Hasfarm 
Australia understands that personnel make mistakes and that accidents can happen. 
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Subject to the paragraph below, there will be no disciplinary action taken against 
personnel for such mistakes and accidents. However, failure to report an actual or 
suspected breach of the Policy may involve disciplinary action. 

7.4. If personnel are found to have performed or engaged in behaviour which is deliberately, 
recklessly, or negligently in breach of this Policy, the personnel may be subject to 
disciplinary action, which may include termination of employment/engagement. 

8. Governance 

8.1 This Policy has been approved by the Hasfarm Australia Chief Executive Officer. Its 
implementation will be overseen by the executive leadership team, while the Human 
Resources department will be responsible for reviewing and updating the policy as 
required.  

9. Questions 

9.1. If a Workplace Participant is unsure about any matter covered by this Policy, the 
Workplace Participant should seek the assistance of Human Resources by contacting 
hr@hasfarm.com.au. 

mailto:hr@hasfarm.com.au

